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Caregiver/Aide Competency Test 

Written Examination 

 

 

 

I. ROLE OF THE AIDE 
An aide may perform certain duties.  Mark the following true or false for tasks you may legally perform 

as a home health caregiver.  T=True    F=False 

1. _____   Reinforce a dressing. 
2. _____    Apply a hot pack. 
3. _____    Give an enema. 
4. _____    Administer medication. 
5. _____    Change a sterile dressing. 
6. _____    Assist with change of a colostomy bag. 
7. _____    Give a rectal suppository. 
8. _____    Give a tubal feeding. 
9. _____    Give insulin. 
10. _____   Cut Nails. 

 
Choose one correct answer for each question. 

11. As an aide, you: 
a. work alone. 
b. work as part of the health care team. 
c. may become the leader of the health care team. 
d. will never get any further training after orientation. 

 
12. When you work in the home, you will be: 

a. responsible for making decisions without any help. 
b. working under the supervision of a professional supervisor. 
c. away from your office and have no way to contact your employer. 
d. responsible for calling the physician with information.  

 

II. COMMUNICATION 
Mark the following true or false.  T=True    F=False 

13. _____   In the home, it is important to be a good listener. 

14. _____   Always tell the client what you are going to do before starting a procedure. 

15. _____   You only communicate through words. 

 

Choose one correct answer for each question 

16. Which of the following is important in communicating with people: 

a. courtesy. 

b. tact. 

c. listening. 

d. all of the above. 
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17. Body language is: 

a. a way of communicating feelings by using the body, facial expressions and the eyes. 

b. only used by clients to tell their doctors what is causing them problems. 

c. only used by persons who are deaf and mute. 

d. the newest dance craze. 

 

18. Aide care for a conscious client should be preceded by: 

a. asking the client for his permission to go ahead with the procedure. 

b. telling the client you would like to have his cooperation. 

c. giving an explanation of what is going to be done. 

d. explanation to the client that the doctor ordered this done. 

 

19. Miss Ferris, an aide, is assigned to care for Mr. Conway.  Miss Ferris 

               notices that she feels very angry when she is with Mr. Conway.  What should Miss   

               Ferris do because she feels this way? 

a. Tell Mr. Conway how she is feeling. 

b. Find out if other aides have felt this way. 

c. Try to pretend that Mr. Conway is someone she likes. 

d. Talk with the agency supervisor about the situation.  

 

20.  A client accuses an aide of stealing five dollars.  The aide has not taken  

                the client’s money, but the client does not believe this.  What should the aide do? 

a. Ask the other aides who care for the client if they took the five dollars. 

b. Ask the client why the aide is being accused. 

c. Offer to give the client five dollars. 

d. Notify the agency supervisor. 

 

III. CONFIDENTIALITY 
21. Which of the following confidentiality practices is not okay?  

a. The client’s personal information may be shared with others, as long as the 
client consents. 

b. The client’s personal information may be shared with another Agency Care Aide 
who is not involved with his care.  

c. The personal information of clients should be kept secure and private. 
d. The client’s personal information should only be used for the purpose in which it 

is intended. 
 

22.  Which of the following methods would an aide not use to share information about a client’s 
status with the other members of the Health Care Team? 

a. progress notes 
b. texting 
c. shift change reports 
d. follow-up reports 
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23. HIPAA privacy rules are always followed even if the state's law is more stringent. 
_______  False 
_______  True 

24. The minimum necessary rule means that only necessary information should be shared 
even if the client has given authorization. 
_______  True 
_______ False 

 

IV. CONSUMER CONTROL & THE INDEPENDENT LIVING PHILOSOPHY 
Mark the following true or false.  T=True    F=False 

25. ___ Every client is the same and has the same needs and wants. 
26____  It is all right to use any item in the home without asking as long as it is for      
               the client’s personal care. 
27.____  You may use the telephone in the client’s home without asking permission. 

 
Circle the correct answer 

28.   A neighbor has asked you some questions about the client you are presently   
 taking care of.  “Mrs. Collier is dying, isn’t she?” How will you answer her? 

 
a. “Mrs. Collier is doing as well as can be expected.” 
b. “I am sorry, but I cannot discuss Mrs. Collier.” 
c. “Yes, it’s too bad, but she’s very ill.” 
d. “How did you know about Mrs. Collier and her illness?” 

 
29. Which of these statements about the elderly is true?  

a. They cannot change. 
b. They can learn new things. 
c. They want to become dependent on others. 
d. They do not enjoy meeting new people. 

 
30. When working with person who are disabled, the general goal of care is to:  

a. provide constant supervision. 
b. provide total care. 
c. promote maximum self-care and independence within the limits of the person’s   

ability. 

d. promote the complete return of the person’s abilities. 
 

31. It is Mrs. Amos’s usual time for lunch, but she says she is not hungry yet.  This is the  
                           first time that Mrs. Amos has made this type of statement.  What should the home  
                           health aide do? 

a. Insist that Mrs. Amos eat at this time. 
b. Tell Mrs. Amos to let the aide know when she wants to eat, and remind her that it is 

important that she have lunch. 
c. Tell Mrs. Amos that if she does not eat by herself, she will have to be fed. 
d. Tell Mrs. Amos that it took a lot to time to prepare the food and that she should eat  

              it while it is fresh. 
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32. A client hands his Care Aide $25.00 for “all the little extras” she does for him.  What should 

the Care Aide do? 
a.  Accept the money but tell him it is a one-time only gift.    
b. Thank him for the thought, but don’t accept the money. 
c. Accept the money and donate it to charity. 
d. Don’t accept the money and tell his family about the gesture. 

 
33.  A client is very committed to his religion & likes to discuss his beliefs with his 

Care Aide.  The Care Aide does not share his beliefs.  How should a Care Aide help 
him?  

a. Let him talk about his beliefs. 
b. Let him talk, then tell him what her religious beliefs are. 
c. Ask him to change the subject from religion. 
d. Tell him she won’t come again if he talks about religion. 
 

34.  A client is temporarily paralyzed from the waist down.  A Care Aide should provide 
support with his activities of daily living by: 

a. doing all his ADLs for him 
b. asking a male nurse to do all his ADLs for him 
c. postponing any of his ADLs until he recovers 
d. encouraging him to do as much of his self-care as possible 

 

 

V. RECOGNIZING CHANGES IN THE CONSUMER THAT NEED TO BE ADDRESSED 
35.  A client is reacting to his illness by turning away from others.  A Care Aide can 

help him through this withdrawal reaction by: 
a. avoiding the client and allowing him to be alone 
b. scheduling family activities along with care and rest periods 
c. making decisions for him so he doesn’t have to bother 
d. ignoring his being undressed and disheveled appearance 

 
36. A client is only eating one meal a day, how should you address this change in eating 

habits? 
a.  Report change to your supervision 
b. Call the doctor 
c. Do nothing 
d. Cook different foods for your client to eat. 

 

VI. BASIC INFECTION CONTROL 
Mark the following true or false.  T=True    F=False. 
 

37. _____  Hand washing is the single best way to decrease the transfer of    
               pathogens. 

38. _____  Gloves should be worn when handling items soiled by body fluids. 
39. _____  The catheter drainage bag must be lower than the bladder, but not on  

              the floor. 
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Circle the correct answer 
40. During a visit, you need to wash your hands after removing gloves: 

a. before you give physical care to the client. 
b. after you pet the dog. 
c. before you leave the client’s home. 
d. all of the above. 

 
41. In what situation should gloves be used? 

a. The client is vomiting. 
b. The client has been incontinent of stool. 
c. The client has drainage wound. 
d. All of the above. 

 
42.  Which of the following will help prevent germs from spreading?  

a. going to work with an undiagnosed rash 
b. keeping immunizations up-to-date  
c. washing hands thoroughly at the beginning and end of shift 
d.  rubbing eyes with hands 
 

43. Which of the following would a Care Aide not do to prevent transmitting germs?  
a. Wear masks, eye protection &/or face shields during procedures that 

are likely to cause splashes. 
b. Wash gloves thoroughly before re-using them. 
c. Wash hands between tasks and procedures on the same client. 
d. Wash hands after removing her gown. 

 
44.  The basics of good housekeeping do not include: 

a. overlooking greasy or wet surfaces 
b. keeping work areas neat and orderly 
c. maintaining halls and floors free of slip and trip hazards 
d. removing waste materials 

 
45.  If a client has the flu, you should use the following Additional Precautions: 

a. No Additional Precautions are necessary. 
b. Wear a mask, gown, gloves, and goggles whenever you are in the client’s   
    room. 
c. Wear a mask when working close to the client. 
d. Isolate the client from all contact with others. 
 

46. You should use Standard Precautions when: 
a. A client appears to be sick. 
b. Doing all client care. 
c. You are sick. 
d. You know the client has AIDS or hepatitis. 
 

47.  When disposing of a needle or other sharp object, always: 
a. Place it carefully in a biohazard puncture-proof container without touching   
    the sharp end. 
b. Recap it very carefully. 
c. Leave it alone and tell your supervisor. 
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48.  When changing a bed or handling linens, the correct Standard Precautions   
       procedure is to: 

a. Shake out the linens to remove any objects or dirt. 
b. Place the used linens on the floor or a table. 
c. Wash linens soiled with body fluids separately from other laundry. 
d. Roll the dirty linens up and hold them away from you until they can be placed in 
a laundry bag. 
 

49.  If a client has an infected wound, use the following Additional Precautions: 
a. Standard Precautions are good enough. 
b. Wear a gown, gloves, mask, and goggles while in the client’s room. 
c. The client should not go to the dining room until the wound is healed. 
d. Put gloves on before entering the client’s room and remove them right before      
    leaving. 
 

 

VII. UNIVERSAL PRECAUTIONS 
Circle the correct answer – True or False 

 

50.  It is important to understand and follow your employer’s policies regarding   
       bloodborne pathogens.     True or False 

 
51.  The relative risk of exposure to bloodborne pathogens is great. However, once exposed    
        the diseases are not that serious. True or False 

 
52. AIDS is caused by which virus?  HIV HBV HCV 

 
53. Personal protective equipment is an important line of defense against exposure to 

bloodborne pathogens. True or False 
 

54. Universal Precautions means treating bodily fluids as if they are known to be infectious. 
True or False 

 
55. Hand washing is an important part of disease prevention. True or False 

 
56. Contaminated waste should immediately be placed in the nearest wastebasket. True or 

False 
 

57. An incident report should only be completed if you do not know whose blood you were 
exposed to. True or False 

 
58. Which of the following statements about used sharp objects is not correct? 

a. Sharp objects should not be recapped, bent, sheared or broken.  
b. Sharp objects should be uncapped when they are carried.   
c. Sharp objects should be discarded in puncture-proof containers.  
d. Sharp objects should be picked up by mechanical means. 
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59. An example of a blood-borne disease is: 
a. Hepatitis B 
b. Mumps 
c. Pneumonia  
d. Measles 

 
60.  When handling household waste, which of the following is not correct: 

a. Place soiled bandages/disposable sheets and disposable gloves directly 
into waste containers. 

b. Keep wastes in separate packaging during collection, storage and transportation.  
c. Sort all wastes into correct categories at the spot where they are 

produced. 
d. Wash hands for 15 seconds with soap and water after contact with 

waste. 

 
61. A doctor phones to report he has ordered a new medication for a client.  He 

states it must be administered as soon as the pharmacy delivers it. The Care Aide 
is the only person with the client.  There is no family locally & the client is unable 
to give the medication to himself. What should a Care Aide do? 

a. Write the order down exactly as the doctor stated it. 
b. Give the medication to the client as soon as it is delivered. 
c.          Put the medication on the counter and leave it for somebody else to    

        deal with. 
d. Contact the Supervisor. 

 
 

VIII. HANDLING OF EMERGENCIES 
Mark the following true or false.  T=True    F=False 

 
62. _____For an injury with profuse bleeding, apply pressure and call for assistance. 
63. _____If the client begins to have a seizure, your first responsibility is to prevent the  

            client from injuring himself. 
64. _____If the client falls and complains of pain in his hip, you should help him to get up  

             and walk to the bed. 

 
Circle the correct letter. 

65.  A client is choking on some object that is caught in his airway.  Before first-aid  
measures are applied, find out: 

a. if the client pulse rate is over 80. 
b. if the client can swallow clear fluids. 
c. if the client can speak or cough. 
d. What medications the client has taken in the past 24 hours. 

 
66. While giving a bath on a shower chair, the client suddenly gasps and becomes  

                                 unresponsive.  The aide should: 
a. call for family assistance and continue with the bath. 
b. leave the client and call 911. 
c. lower the client to the floor, call for the family to call 911, determine if CPR is 

needed and initiate it if indicated. 
d. tell the family to stay with the client while you call 911 and the supervisor. 
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67. For which of these emergencies is a knowledge of pressure points essential? 
                          Health stroke. 

a. Burns. 
b. Food poisoning. 
c. Bleeding. 

 
68.  The telephone numbers of all of the following are important to a client.  Which  

                         number must the aide have next to the telephone? 
a. The client’s clergyman. 
b. The drugstore. 
c. The emergency medical squad. 
d. The next-door neighbor. 

 
69.  An Aide finds her frail client wedged between the wall and his wheel-less bed.  He is 

unresponsive.  What should the Care Aide do? 
a. Call for assistance. 
b. Try to move the bed away from the wall. 

c. Grab hold of his body and tr   y to pull him out. 
d. Place a blanket over him.  

 
70.  A client starts vomiting while lying in bed.  Which of the following would a Care 

Aide not do? 
a. Lay him on his back in a flat position. 
b. Turn his head & body over to one side. 
c. Place a kidney basin under his chin.  
d. Help him rinse out his mouth with water.  

 

 

IX. OBSERVATION, REPORTING & DOCUMENTATION 
Mark the following true or false.  T=True    F=False 
 

71. _____If you do not chart a task that you do for a client, legally, it was not done. 
72. ____If the client has a new area of skin breakdown, and the nurse is coming in  

          two days, you do not need to report the skin breakdown to your supervisor. 
73. ___ A rapid pulse and shortness of breath in a client usually indicates the client is    

         excited and does not need to be reported to the nurse. 
 

Circle the correct letter. 
74.  The client tells you he has not moved his bowels in three days.  What should you do? 

a. Tell him not to worry about it. 
b. Tell him to take a laxative. 
c. Report it to the nursing supervisor. 
d. Pretend you didn’t hear him. 

 
75.   Which of these actions is the aide permitted to take in relation to drug administration? 

a. Recording and reporting the client’s reaction to the medication. 
b. Handing out nonprescription medications to the client who asks for them. 
c. Adjusting the dosage of medications given to the client. 
d. Adjusting the times medications are given to fit into the client’s activities 

schedule. 
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76.  When a client complains of pain, what should the aide do first? 
a. Ask the client to describe the pain. 
b. Call the client’s doctor. 
c. Offer the client some warm tea. 
d. Change the client’s position. 

 
77. A client’s prescription for heart pills has recently been changed.  The aide should notify the 

agency supervisor immediately if the client makes which of these comments? 
a. “The pills are very expensive.” 
b. “These pills are different shape from the pills I used to take.” 
c. “I have a rash on my stomach since I’ve been taking these pills.” 
d. “I can’t take these pills unless I have really cold water to drink.” 

 
78. Mrs. Rand, who has diabetes and takes insulin regularly, tells the aide  that she feels very 

nervous and jittery.  What should the aide do immediately? 
a. Take her temperature. 
b. Find out when she has her next doctor’s appointment. 
c. Have her lie down in bed. 
d. Give her a glass of orange juice. 

 
79.  A client asks to read an aide’s notes after she has written them. What should the aide 

do? 
a. Advise him the notes are only for the agency workers who are involved in his 

care. 
b. Advise him the notes are only to be viewed by agency & community resources. 

involved in his care 
c. Advise him that she and the Supervisor are the only ones permitted to see the 

notes. 
d. Allow him to read the notes. 

 

 

X. INSTRUMENTAL ACTIVITIES OF DAILY LIVING (IADL) 
Instrumental Activities of Daily Living are actions that are important to being able to live 
independently, but are not necessarily required activities on a daily basis. The instrumental activities 
are not as noticeable as the Activities of Daily Living when it comes to loss of functioning, but 
functional ability for IADLs is generally lost prior to ADLs. IADLs can help determine with greater detail 
the level of assistance required by an elderly or disabled person. The IADLs include: 

➢ Basic communication skills - such as using a regular phone, mobile phone, email, or the Internet 
➢ Transportation - either by driving oneself, arranging rides, or the ability to use public 

transportation 
➢ Meal preparation - meal planning, cooking, clean up, storage, and the ability to safely use 

kitchen equipment and utensils 
➢ Shopping - the ability to make appropriate food and clothing purchase decisions 
➢ Housework - doing laundry, washing dishes, dusting, vacuuming, and maintaining a hygienic 

place of residence 
➢  Managing medications - taking accurate dosages at the appropriate times, managing re-fills, 

and avoiding conflicts 
➢ Managing personal finances - operating within a budget, writing checks, paying bills, and 

avoiding scams 
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Circle the correct answer 

 

80.  What would be considered an instrumental activity of daily living? 
a. Walking the dog 
b. Playing card games 
c. Planting a garden 
d. Basic communication skills 

 
81. Meal preparation and basic communication skills are IADL 

True              False 
 

82. What is the ultimate goal of IADL 
a. To help someone with driving skills 
b. To make appointments for the client 
c. To prepare all of the client’s meals 
d. To help the client become independent as possible 

 

XI. DEALING WITH DIFFICULT BEHAVIORS 
Circle the correct answer 

 

83. A client comes from a culture that believes bathing should only be done weekly.    He  
            is incontinent of both stool and urine and should be bathed daily.  How should an Aide    
           handle this situation?  

a. Bathe him daily, or more frequently, to deal with the incontinency. 
b. Bathe him weekly, as he requests. 
c. Suggest wash only “dirty areas”, as needed between regular weekly bath 
e. Advise him to obtain another Care Aide. 

 

84.  An Aide is assisting a client to prepare for an appointment.  He insists on wearing his 
favorite shirt, which is stained and frayed.  What should the Aide do? 

a. Let him wear the shirt. 
b. Tell him he can’t wear it and remove it from his sight. 
c. Phone the Supervisor for instructions 
d. Insist that he wear a shirt that she chooses.   

 

85.  Which of the following would an Aide not do when dealing with a difficult client?  
a. Change whatever she can with herself. 
b. Show an interest in him. 
c. Let him know he us the one with a problem, 
d. Find out why he is having a problem, 

 

XII. RECOGNIZING AND REPORTING ABUSE OR NEGLECT 
86. If you know of, or suspect, abuse or neglect of a person, you should first: 

a. Confront the staff member or family member that you suspect of doing the 
abuse. 

b. Call the state agency that accepts abuse reports. 
c. Report it to your supervisor. 
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87. Some causes of abuse and neglect are: 
A. Aide stress. 
B. Emotional or mental illness. 
C. Alcohol or drug use. 

 
88. Threatening a person with punishment for not doing what you tell them to is: 

A. Acceptable if done with a soft tone of voice. 
B. Verbal abuse, and never acceptable. 
C. Useful in disciplining an older person. 

 
89. Exploitation is a form of abuse that involves: 

A. Physical harm. 
B. Emotional harm. 
C. Misuse or theft of money, property, or other financial assets. 

 
90. Improper use of bedrails or other restraints is considered: 

A. Physical abuse 
B. Rights violation 
C. Emotional abuse 

 

XIII. PERSONAL CARE 
Personal care is the providing individuals assistance with Activities of Daily Living (ADL) such as: 

➢ Bathing, shaving, grooming and dressing 

➢ Hair, skin and mouth care 

➢ Assistance with ambulation and transferring 

➢ Meal preparation and feeding 

➢ Toileting 

➢ Assistance with self-administered medications 

 

Circle the correct answer 

91. When bathing a client, which of the following activities would an Aide not do?  
A. Ensure privacy and water is at comfortable temperature 
B. Wash from the cleanest area to the dirtiest area 
C. Wash from the dirtiest area to the cleanest area 
D. Use soap first, followed by a through rinsing 
 

92. What is most the most effective way to prevent a client’s skin from breaking down and 
decubitus ulcers from forming?  

D. change his position every 2 hours 
E. change his position every 4 hours 
F. allow knees to remain in contact with each other 
G. allow his body to rest directly on the mattress 

 

Mark the following true or false.  T=True    F=False 
 

93. _____Always transfer a client towards his good side. 
94. ____ There is no need to be near an object to pick it up, just reach. 
95. ____It’s best to use a gait belt if a client is unsteady. 
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Circle the correct answer 
96. A client lying on his back has slid down in bed and needs help in moving up again.   

                    To start this, the client should, if possible: 
 A. raise himself on his elbows. 
 B. separate his legs widely. 
 C. arch his back. 
 D. flex his knees and push with his heels. 
 

97.   Before helping a client into or out of a wheelchair, which of these actions are  
              necessary? 
 A. Have the brakes unlocked and leave the foot pieces down. 
 B. Lock the brakes and fold the foot pieces up. 
 C. Have the brake unlocked and the foot pieces up. 
 D. Lock the brakes and leave the foot pieces down. 
 

98. When assisting a client to walk with his walker, you should: 
 A. clear a pathway and remove all safety hazards. 
 B. stay close to the client side. 
 C. stand on the other side of the room. 
 D. A and B. 

 
99.  A client who has been on bed rest is to get up in a chair.  The home health aide helps  
  the client to sit on the edge of the bed.  The client says, “I am dizzy.”  What should  
  the aide do? 

 A. Rub the client’s feet. 
 B. Help the client to a standing position and see if the dizziness goes away. 
 C. Put a cool compress on the client’s head. 
 D. Support the client in a sitting position and wait a minute or so to see if the dizziness  
  goes away. 
 

100. The client has had a stroke and has a right-sided weakness.  The client can walk with a  
  little assistance.  It is best for the home health aide to assist the client by walking in  
  which of these positions? 

 A. Directly in front of the client. 
 B. Directly in back of the client. 
 C. On the client’s left side. 
 D. On the client’s right side. 

 
101.  Mr. Stone is 76 years old, needs help with bathing, and has a faulty catheter in place.   
  He has great difficulty walking and uses a wheelchair.  When helping Mr. Stone from  
  the bed to the wheelchair, which of these actions is essential. 

 A. Place the foot supports of the wheelchair so that he can step up on them. 
 B. Have a blanket draped in the wheelchair. 
 C. Have the brakes on the wheelchair in a locked position. 
 D. Place a pillow on the seat of the wheelchair. 
 

102. A client’s risk of injury can be reduced by: 
A. decreased vision 
B. use of medication 
C. decreased awareness 
D. wearing anti-slip foot-ware 
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103. When applying a transfer belt onto a client, the Aide should: 

A. have the client stand up first 
B. apply the belt directly over the client’s clothing 
C. place the belt around the client’s chest 
D. ensure the belt is tight, even if it makes breathing difficult  

 
104.  An Aide is with a client, who starts to fall.  The Care Aide should: 

A. Try to stop the fall by grabbing hold of his arms. 
B. Allow him to fall and hope he lands safely. 
C. Ease him gently to the floor, as the Care Aide bends her knees & straightens back 
D. Lower him slowly to the floor, as Care Aide leans over from the waist. 
 

105. An Aide is caring for a bed-ridden client who needs to be turned often. Since she is working alone, the  
Aide should not:  

A. Adjust the height of the bed to avoid reaching, twisting or bending. 
B. Lower bed rails on both sides of the bed.    
C. Ensure turning sheet is under the client. 
D. Move him in several small movements instead of one motion 

 

Mark the following true or false.  T=True    F=False 

106. _____  Soy sauce is good to spice up a low salt diet. 
107. ____    A regular diet is a well-balanced diet with no restrictions. 
108. ____    Bread and potatoes are a good source of protein. 

 
Circle the correct answer  

109. Foods on a liquid diet would include: 
 A. chicken, eggs and toast. 
 B. chopped and strained foods. 
 C. broth, tea and jello. 
 D. lightly seasoned foods. 

 
110.  Foods that are high in vitamin C include: 

 A. oranges, tomatoes and watermelon. 
 B. potatoes, raisins and bananas. 
 C. liver, beef and chicken. 
 D, cheese, milk and cottage cheese. 

 
111.   Milk is a good source of calcium.  Which of these foods is also high in calcium? 

 A. Cheese. 
 B. Bananas 
 C. Orange juice 
 D. Raisins 

 
112.  Client on low salt diets are usually allowed to have which of these foods? 

 A. Hard cheeses. 
 B. Canned soups. 
 C. Raisins. 
 D. Olives. 
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113. Which would an Aide not do when trying to get a senior to eat properly? 
A. serve three large meals a day 
B. serve snacks between meals 
C. flavor the food with herbs and spices 
D. serve food which the senior enjoys 

 
114. Which of the following is a safe way to handle food?  

A. Thaw food in the refrigerator. 
B. Ensure meat is cooked enough by smelling it. 
C. Use the same cutting board for meat, & vegetables. 
D. Leave cooked food out of refrigerator overnight. 

 
115. When assisting a client with his medication an Aide does not?  

A. Loosen and remove container lids. 
B. Count out the required number of tablets & give them to client. 
C. Watch client while he pours medication into spoon/hand or cup. 
D. Bring prefilled syringes to client, according to the care plan. 

 
Mark the following true or false.  T=True    F=False 

 

116. _____Diarrhea can cause dehydration and other serious complications and should be  
                 reported. 

117. _____If a person complains of pain, it is important to have the client describe the pain  
              and then report it to the nurse and record it in your notes. 

118. _____It’s normal for most people to complain of pressure, swelling, or bloating in their  
              ankles, feet, stomach or legs. 

 

119. If you notice the client’s catheter is not draining, the first thing you should do is: 
 A. call your supervisor. 
 B. empty the drainage bag. 
 C. check the tubing to see if it is kinked. 
 D. do nothing, this is the nurse’s problem. 
 

    120. Which of the following is not recommended for promoting good daily bowel habits: 
 A. plenty of water 
 B. laxatives 
 C. exercise 
 D. well balanced meals 

 
121. Mrs. Amos has not had a bowel movement for three days.  She has always given herself  

 an enema if she does not have a bowel movement for that long a time.  Mrs. Amos asks  
 the home health aide to give her an enema.  What should the aide do? 

 A. Give Mrs. Amos an enema. 
 B. Tell Mrs. Amos to wait another day. 
 C. Suggest that Mrs. Amos take a laxative first. 
 D. Contact the agency supervisor to discuss the situation. 
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122. Which of the following does not cause urinary incontinence? 
A. underwear that is too tight 
B. urinary tract infection 
C. certain medications 
D. conditions of nervous system 

 
  123.  Constipation may be caused by: 

 A.  too much fiber in a diet 
 B.  too little fiber in a diet 
 C.  drinking too much water 
  D.  certain medications 

 
124. When caring for clients with indwelling catheters, a Care Aide does not: 

A. Ensure urine is draining freely into the drainage bag; 
B. Tape catheter to the inside of the thigh 
C. Clean catheter and give peri-care weekly 
D. Document the color & amount of urine in collection bag 

 
Mark the following true or false.  T=True    F=False 

 
125. ____   It is important to keep a patient covered during a bath except for the part  
              being washed. 
126. _____ Massaging of bony prominences helps to prevent skin breakdown by increasing  
                the blood supply to the area. 
127. _____When giving peri-care to a patient after a BM, wash using a front to back motion  
               in order not to spread fecal material to other areas. 

 
Circle the correct answer 

 
128.  Which of the following is most appropriate practice to promote good skin care in the  
  elderly: 

A. keep the skin clean and well moisturized. 
B. apply alcohol to bare areas of the skin. 
C. wash daily with scented soaps. 
D. all of the above. 

 
129. If dentures are not worn when sleeping, where should you store them? 

A. Wrap in a washcloth. 
B. Put in a sterile container. 
C. Wrap in a gauze pad. 
D. Place in a clean container in clean water. 

 
130.  Why is it important that a patient have good mouth care? 

A. Bacteria in the mouth can cause tooth decay and gum infections. 
B. The saliva in the mouth is the source of stomach juices. 
C. Poor oral hygiene causes more saliva to be made. 
D. Poor oral hygiene interferes with the sense of smell. 
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131.  An elderly male patient occasionally wets his trousers.  What should the home health  
  aide do? 

 A. Give him fluids with his meals only. 
 B. Avoid giving his coffee and tea. 
 C. Tell him if he urinates on himself he will have to be put in diapers. 
 D. Encourage him to go to the bathroom at least every two hours. 
 

 

XIV. MAINTAINANCE OF A CLEAN, SAFE ENVIRONMENT 
Mark the following true or false.  T=True    F=False 
 

132. ____A bedside call bell needs to be available so the bed bound client can summon  
         assistance. 
133. ___   Bedrails should never be used to secure vest restraints. 
134. ___   Smoking in bed is fine for anyone who is not confused. 
 

 
Circle the correct answer 

135.  Part of your duties as an aide are to assure safe home environment.  This includes: 
 A. proper infection control with good hand washing. 
 B. electrical and fire safety. 
 C. moving things which may cause the client to fall. 
 D. all of the above. 

 
136.  A client is receiving oxygen through a nasal cannula.  What safety precautions should  
  the aide take? 

 A. Keep the television set at least 5 feet from the oxygen tank. 
 B. Do not permit the client to drink soda. 
 C. Allow no smoking in the client’s room. 
 D. Do not use any lotions that contain oil in the client’s room. 

 

XV. RANGE OF MOTION 
Mark the following true or false.  T=True    F=False 

137. _____ Passive range of motion exercises are for the prevention of contractures in  

         client’s with paralyzed limbs. 

138. _____During range of motion exercises, if you feel resistance or the client complains  

         of pain, you should continue anyway. 

139. ____  It’s best to have a pillow between the legs of a client with a new hip  

         replacement. 

 

Circle the correct answer 

140.  To prevent bedsores in the elderly, you should: 

 A. change the client’s position every two hours if they are unable to do so themselves. 

 B. get the client out of bed if they are allowed to do so. 

 C. ensure adequate nutrition with special emphasis on protein intake. 

 D. all of the above. 

 

 



An Answered Prayer, LLC      206 6th Street, McKeesport PA 15132         Phone: 412-405-9792            Fax:  412-896-5107 

(11/2019) 

 

141.  Which of these statements describes good body mechanics? 

 A. Carry heavy objects as far away from the body as possible. 

 B. Bend the knees when lifting an object off the floor. 

 C. Bend over at the waist when lifting an object from the floor. 

 D. Lift rather than push a heavy object. 

 

142.  When caring for a client who is on bed rest, what should the aide do to prevent  

  bedsores? 

 A. Keep the top sheets well tucked in. 

 B. Keep the bottom sheet free of wrinkles. 

 C. Use only sheets that are 100% cotton on the client’s bed. 

 D. Use only woolen blankets to cover the client. 

 

143.  Physical therapy has started range of motion exercise.  Which of these statements  

  about exercise is true? 

 A. If a client cannot talk, do not explain the exercises to the client. 

 B. During exercise, all joints should be moved in all directions. 

 C.           When the client does not assist when the joint is moved through its range of  

  motion, the exercise is called active exercise. 
D.            It is important to support the body parts above and below the joints when they are  

                          moved during exercises. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


